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Manulife repeat winner of “Quality” Award

Hong Kong — For the second year running, Manulife (International) Limited (MIL) has been
recognised by readers of East Week magazine as Hong Kong’s top-quality insurance company.

The popular Chinese-language publication launched its “Quality Living Awards” last year and
Manulife triumphed in the insurance-company category. This year, the Awards have been re-titled the
“Hong Kong Service Awards” — and again, Manulife has been voted the best in its field.

Michael Chan, Vice President, Distribution, Hong Kong, MIL, commented at the prize presentation
ceremony: “We are pleased with this acknowledgement of our achievements as we celebrate our 110"
anniversary in Hong Kong. For more than a century, we have successfully built a solid reputation in the
territory by adhering to our core values in serving our customers, which has become our biggest asset.
We are also proud to have been accredited the highest ‘AAA’ financial rating by Standard & Poor’s.
We are committed to protecting and improving our goodwill — our team of dedicated financial-
planning advisors and staff will continue to strive to better serve our customers, providing caring and
professional solutions to meet their financial goals and enhance their quality of life.”

The objectives of the “Hong Kong Service Awards” are to pay tribute to those services and products
that enhance the quality of life in the HKSAR, in areas ranging from finance, security, health,
education, the environment and urban infrastructure to daily necessities. The Awards are meant both to
raise awareness of the levels of living standards that Hong Kong society, through the efforts of its
people, has attained, and to recognise and encourage the innovation and creativity of the various
industries that have contributed to this progress.

The judging process started with nominations by the editorial board of the magazine and a specially
constituted awards committee, followed by more than two weeks of public voting, both in the magazine
and on its Web site. The company or brand in each industry with the highest number of votes wins —
and Manulife topped the insurance category again this year. There were more than 180 nominees in 38
industry categories listed in the poll competing for the 2007 Awards.

Earlier this month, Manulife topped the inaugural Sing Tao Excellent Services Brands Awards 2006.
The Awards were introduced to recognise the contribution of service delivery by companies that make
particular appeal to well-educated and lifestyle-conscious consumers, and to encourage its emulation.
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About Manulife (International) Limited

Manulife (International) Limited is a member of the Manulife Financial group of companies. Manulife
Financial is a leading Canadian-based financial services group serving millions of customers in 19
countries and territories worldwide. Operating as Manulife Financial in Canada and Asia, and primarily
through John Hancock in the United States, the Company offers clients a diverse range of financial
protection products and wealth management services through its extensive network of employees,
agents and distribution partners. Funds under management by Manulife Financial and its subsidiaries
were Cdn$414 billion (approximately HK$2,763.3 billion) as at December 31, 2006.

Manulife Financial Corporation trades as ‘MFC’ on the TSX, NYSE and PSE, and under *0945’ on the
SEHK. Manulife Financial can be found on the Internet at www.manulife.com.

For more information please contact:

Helena Lee / Jeanie Ho

Manulife (International) Limited

Tel: (852) 2202 1050 / 2510 3191

Fax: (852) 2234 6875

Email: helena_lee@manulife.com
jeanie_ho@manulife.com




Photo caption :
iR RP

] |
|

s

Hong Kong Ser

N
FEje-e

& imw

AL EER(RE)T AP 4B RRARMER(E ) (LET) T4 B8R
PP SRR R OR AR L B

Michael Chan (right), Vice President of Distribution, Hong Kong, Manulife
(International) Limited, receives East Week’s “Hong Kong Services Award” from
guest-of-honour Dr. Chan Yan-chong, at the presentation ceremony.



